Troubleshooting Logon Problems:
What is the URL you are trying to reach? __________________
1) Operating System (Window, Mac) _________________

2) Browser (IE, Netscape) ____________  Version _________

3) Are you using AOL?    Yes      No

4) Who is you internet service provider? _____________________

5) Are you trying to login from school?  Yes  No. If yes, has your IT person reviewed the video and documentation and tried changes?   Yes  No

6) Have you reviewed the videos      Yes     No
7) Have you reviewed the documentation     Yes     No

8) Have you made the changes suggested in the videos and documentations?        Yes   No   If yes, what changes did you make?

9) Do you have a local FIREWALL – AD- Blockers? POPUP BLOCKERS?

10) Put a picture of your logon screen below or any screen that you get– if you get one (use prt scr button and then paste)
11) In your browser goto Tools then Internet Options Then Connections, take a picture of that and put it below:
:

12) In your browser goto Tools then Internet Options Then Connections Then Lan Settings, take a picture of that and put it below
